
MPS Lunch Program – January 2018 Update 

 

It's �me to order the second term of lunches for the 2017-18 school year! 

For Term 2 you may order lunches online from January 15th through January 26, 2018. A�er 
that �me, orders will be finalized and sent to our vendors. No changes can be made. 

Options beginning in February will include wraps, subs, pizza, and chicken fingers.  
In order to see the schedule and order lunches you must create an account with Hot Lunches (see 
below). Ordering and payment also must be done through the Hot Lunches website. If you previously 
had a Hot Lunches account, you will need to re-create one as all personal data was deleted to protect 
your privacy during the �me of our change in the program format.  

Why are we changing the lunch program mid-year? 
Quite simply, the hot lunch program makes money for the school. The School Council outsourced the 
program to Red Dot for the start of the year only to realize that a significant amount of volunteer effort 
was s�ll involved, except that it was no longer a fundraiser. It is es�mated that Mano�ck Public School 
could generate more than $7,500 annually by returning to the  old  way. So, we are giving it a whirl again. 
We hope that you and your children will be pleased with the changes. 

How will the funds be used? 
Renova�ons are happening at MPS. The outdated computer lab in the library has been replaced with 
new furniture in order to provide a dedicated futuris�c learning space that focuses on STEM (Science, 
Technology, Engineering, and Mathema�cs) or STEAM (Science, Technology, Engineering, Arts and 
Mathema�cs) projects. Funds earned from the hot lunch program will be used to purchase STEM/STEAM 
materials, host science and art workshops, and support educa�onal field trips.  
 
How do I view the menu and place an order? (Note: all orders must be placed online.) 

1) Go to  h�ps://mano�ck.hotlunches.net/ 
2) Select  Click Here  to register. 
3) Complete required fields. 
4) Select  Students . 
5) Complete the registra�on for your child: name and homeroom teacher. 
6) Once the Student Record has been submi�ed, select  Add New  to add another child at MPS, or  move 

forward with the food selec�ons for the first child by selec�ng  Order . 
7) Once the order has been placed, click  Pay Online  and follow prompts for PayPal or Credit Cards.  

 
Please note that you do NOT need a PayPal account to pay with a debit or credit card. 

Prices for Red Dot menu items seem higher now than when I placed the order in September? 
Yes, please be aware that the menu items now include tax and there is a slight margin added to each 
item for fundraising efforts. The wraps op�on is a favorite for students a�ending Kars on the Rideau. We 
will try this new menu item at MPS and evaluate the success rate. It is the most popular item at Kars with 
kids. 

https://manotick.hotlunches.net/


Do I have to place an order each week? 
No, par�cipa�on is completely voluntary each week. Weekly email reminders will be sent to you to help 
you remember what your child/ren may have selected each week. 

Are refunds granted? 
No, sorry. Refunds are not granted as this is a school fundraising event. If your child is absent (sick, on 
vaca�on, etc.) from school, the food will be donated to the classroom or staff room for that day. 

Can I make changes to the chicken wrap option? 
No, unfortunately the wraps are pre-made to order and are not customizable. There are two menu 
selec�ons:  

Chicken Caesar - chicken breast, le�uce, Caesar dressing, bacon,  Parmesan cheese 
Chicken Ranch - chicken breast, grilled onions and green peppers, le�uce, tomatoes and ranch dressing. 

Why were hamburgers and quesadillas dropped from the Red Dot menu offerings? 
These items were not as popular in the first half of this year. As part of an effort to improve  correct  order 
delivery, we have reduced menu op�ons. 

Is there a gluten free pizza option from Pizza Pizza? 
No, not at this �me. There is a gluten free bread op�on if you place an order on Subway weeks. 

Is there a gluten free Subway option? 
Yes, you can request this op�on as part of the bread choice. Each sub is individually wrapped. 

How large are the wraps (half and full size)? 
A half wrap is 3 inches long and the full wrap is six inches long. 

Tips For Using The Ordering System:  

• You do not need a PayPal account to pay online. You can either use your credit card as a PayPal guest 
(Visa, Mastercard or Amex), or use/create your own PayPal account.  

• Lunch menu dates and other events can be seen on the "Event Calendar" when you log in. You will also 
get email reminding you of upcoming lunch dates.  

• There are helpful resources under the HELP menu tab. Any ques�ons can be sent through the support 
request and goes directly to Lunch Program volunteers at MPS who can assist.  

• Can't remember what you ordered? Use the Print bu�on (beside the Order Lunches bu�on) to 
download a handy order summary for each child under your account. You can log onto your account 
any�me and see your orders, even though you can't change them a�er ordering has closed.  

• Review your order summary and share it with your kids. Some�mes what was ordered, and what 
students expect, are not the same thing! 

 

 


